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AI agents restore services autonomously and turn expertise into assets

Operations teams face rising complexity and shrinking workforces, threatening 24/7 stability. Script-based automation 
breaks on the unexpected events, and expert judgment goes uncaptured. AI agents diagnose and restore autonomously 
then structure the knowledge gained, sustaining stability without added headcount.

Technical Challenges & Goals

Key Technologies

・A knowledge loop extracting causal graphs from every operation, 
refined by citation record
・Execution governed by responsibility scopes and layered audit 
gates: tsuzumi 2 on GPU over APN

・Unlike tools that split detection from response, one platform 
spans detection through review
・Unlike domain agents that silo knowledge, expertise is pooled 
across domains and reused with proof

Core Technologies Key Differentiators

Communication Services

In infrastructure operations such as internet backbones and cloud platforms, AI agents autonomously handle detection, 
root-cause analysis, recovery, and review. Each response becomes knowledge, reused so expertise accumulates 
automatically.

Use Cases
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